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1. Introduction
Welcome to Zap – Scan. Track. Plan. ("Zap," "we," "us," or "our"). We are committed to protecting your privacy and handling your personal information transparently and responsibly.
This Privacy Policy explains what data we collect when you use the Zap mobile application, how we use it, and your rights regarding that data. By using Zap, you agree to the practices described in this policy.

2. Data We Collect
We collect the following 6 categories of personal data when you use Zap:

2.1 Contact Information
1. Name: Your full name as provided during account registration or profile setup.
1. Email Address: The email address used to create and access your Zap account.

2.2 Contacts
1. Device Contacts: Information about contacts on your device that you choose to share with or through Zap (for example, to invite others or link plans).

2.3 Financial Information
1. Other Financial Info: Financial data relevant to your use of the app, such as budgets, spending records, or receipt data captured through the scan feature.

2.4 Identifiers
1. User ID: A unique identifier assigned to your account for authentication and session management purposes.

2.5 Other Data
1. Other Data Types: Additional data generated through your use of app features, such as scanned item data, tracking records, and planning inputs.

3. How We Use Your Data
All data we collect is used exclusively for App Functionality — that is, to provide, maintain, and improve the core features of Zap. Specifically, we use your data to:
1. Authenticate your identity and manage your account securely
1. Enable the Scan feature to process and record items or receipts
1. Power the Track feature to monitor expenses, items, or activity over time
1. Support the Plan feature to help you organize and manage future actions or budgets
1. Communicate with you about your account (e.g., password resets, important notices)
1. Improve app performance, diagnose technical issues, and enhance user experience

We do NOT use your data for advertising, profiling for third-party marketing, or any purpose unrelated to the core functionality of Zap.

4. Data Linked to Your Identity
All data categories collected by Zap are linked to your identity. This means the data is associated with your account and can identify you as an individual. The data types linked to your identity include:
1. Name
1. Email Address
1. Contacts
1. Other Financial Info
1. User ID
1. Other Data Types

We take this responsibility seriously and apply appropriate safeguards to protect your linked personal data.

5. Data Sharing and Disclosure
We do not sell, rent, or trade your personal information to third parties. We may share your data only in the following limited circumstances:
1. Service Providers: With service providers who assist in operating the app (e.g., cloud hosting, analytics), bound by strict confidentiality obligations
1. Legal Obligations: If required by applicable law, court order, or government authority
1. Business Transfers: In connection with a merger, acquisition, or sale of assets, where your data may be transferred to a successor entity
1. With Your Consent: With your explicit consent for any purpose not listed here

6. Data Retention
We retain your personal data for as long as your account is active or as needed to provide you with the app's services. If you delete your account, we will delete or anonymize your personal data within a reasonable timeframe, except where retention is required by law.

7. Your Rights
Depending on your location, you may have the following rights regarding your personal data:
1. Right to Access: Access a copy of the personal data we hold about you
1. Right to Correction: Correct inaccurate or incomplete data
1. Right to Deletion: Request deletion of your personal data
1. Right to Withdraw Consent: Withdraw consent where processing is based on consent
1. Right to Complain: Lodge a complaint with your local data protection authority

To exercise any of these rights, please contact us using the details in Section 10 below.

8. Data Security
We implement industry-standard technical and organizational measures to protect your personal information against unauthorized access, loss, misuse, or alteration. However, no method of transmission over the internet or electronic storage is 100% secure, and we cannot guarantee absolute security.

9. Children's Privacy
Zap is not directed to children under the age of 13 (or the applicable age of digital consent in your jurisdiction). We do not knowingly collect personal data from children. If you believe a child has provided us with personal information, please contact us immediately and we will take steps to delete such data.

10. Contact Us
If you have questions, concerns, or requests regarding this Privacy Policy or your personal data, please contact us at:

Zap App – Privacy Team
Email: anmejia2005ep@gmail.com
Website: https://www.go-zap.app/privacy


11. Changes to This Policy
We may update this Privacy Policy from time to time. When we do, we will revise the Effective Date at the top of this document and notify you through the app or by email if the changes are material. Your continued use of Zap after any updates constitutes your acceptance of the revised policy.
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